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Foreword:
By Cllr. Wendy Smith 

Mayor of Biggleswade Town Council 2010

Biggleswade Town Council is pleased to support the Town Plan, which has been produced 

by members of the Town Plan Steering Group and details the views and desires gathered 

from the residents of Biggleswade via the questionnaire and numerous other consultation 

exercises.

Following the endorsement of the Action Plan Tables by the Town Council it has been noted 

that many of the issues raised by residents are also concerns of the elected councillors.  

Several of the issues identified in this Town Plan have been actively pursued by our Town 

Council in the past and without doubt, will be again.

There are many areas in which the Town Council is actively engaged at the moment. 

Examples include the search for additional allotment space, the provision of accessible 

information about public rights of way, improvements at the Sun Street / Shortmead Street 

and London Road / The Baulk / Dells Lane junctions.   

Wendy	Smith

December 2010
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Biggleswade ~ An Historic View of 
Our Market Town 
Bicheleswade, Bichelesworde Bykeleswade or Bickleswade; they all mean the same 
place today as they did between the 11th and 17th centuries …. Biggleswade! 

It is true to say that very little is known about the early history of our town; perhaps it never was recorded or not 
considered important enough to keep.  However, we have had our moments. The oldest testament to our origins 
is our Parish Church of St Andrew, constructed in its initial basic form in the 13th century. 

As for the name, Biggleswade is derived from a 5th century Anglo-Saxon with the personal name of Biccel and 
from waed, an old English word for a crossing through a river. It is certainly the place where we live and where 
countless thousands of people have lived before us. They will have all seen many changes but at the same time 
enjoyed a modicum of constancy. 

In 1831 Samuel Lewis described us as: 

“....a parish and market town which is pleasantly situated on the river Ivel, which is crossed by two 
stone bridges, and which, by act of parliament, has been made navigable to its junction with the 
Ouse, whereby the neighbourhood is supplied with coal, timber, and various articles of merchandise. 
A considerable part of the town was destroyed by fire in 1785, to which circumstance its improved 
condition and handsome appearance may be attributed. 

The houses are uniformly built of brick, the air is pure and salubrious, and the inhabitants are 
amply supplied with excellent water from 
numerous springs. The environs, abounding with  
elegant villas and picturesque scenery, present a 
pleasing appearance. 
 
The making of white thread-lace and edging 
affords employment to a considerable part of 
the female population; but the town derives its 
principal support from being situated on the north 
road, whence the continued traffic it enjoys.
 
The market, which is on Wednesday, is  
considerable for grain: fairs are held on  
February 13th, the Saturday in Easter week,  
Whit-Monday, August 2nd, and November 5th, 
for horses and live stock of every kind.” 

[Above	~	A	horse	fair	on	the	Market	Square	in	1936
	
Clearly, much of what Samuel Lewis spoke about has gone; both the constructions and the skills to build them. 
Even the hamlets of Holme and Stratton are no longer distinguishable. 

Biggleswade is a town proud to have a Charter Market that was granted by King John and confirmed in 1227 by 
William III; this is held on Saturdays. The animal fairs have gone but surprisingly markets are on the increase with 
the recent introduction of a Tuesday market joining regular farmers and international markets. 

It is still a civil parish and it still enjoys transport routes by road on the A1, previously the Great North Road, and by 
rail to London and to the North. It was the Great North Road and the Ivel Navigation that enabled Biggleswade’s 
early prosperity. However, the first record of a road here was perhaps on the route of Drove Road; the Roman 
White Way which eventually joined Ermine Street at Godmanchester. This was a time when there was no significant 
settlement here. Things took a long time to change even then, when the populace wanted them to happen. 
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In 1720 the Stevenage to Biggleswade Turnpike Act was passed but the much improved transportation system 
stopped at the southern edge of the town. It was not until 1755 that the Turnpike was extended, by Act of Parliament 
to the Ivel bridge and beyond.  

The Turnpike took an interesting route; it was not via the 
Market Square and Shortmead Street but from what we 
know as the London Road via Crab Lane to Sun Street 
and the Sun Street/Shortmead Street junction (I wonder 
if they had the same problems as we do today!).  This 
map by Thomas Jefferies in 1765 clearly shows that 
route and how little there was of the town then.  The 
properties to the south were soon to be destroyed by 
fire. So, we had a town bypass even then. However, it 
was to be 1961 before the weight of traffic became so 
significant that a bypass was taken fully round the town. 

From 1758, the River Ivel was navigable for barge traffic between the sea and Biggleswade via the Great Ouse. 
It was very active and carried local produce to Kings Lynn, returning with timber and coal. Regrettably, the arrival 
of the railway here in 1850 caused a decline in traffic such that in 1876 the Ivel Navigation Trust was terminated 
by an Act of Parliament. 

Biggleswade has had many fires but none as devastating as the Great Fire of 1785. It started at The Crown Inn, 
and was so driven by a strong wind that nearly one third of the town (the southern side) was destroyed making 
332 people homeless. A national appeal was launched as a result to help the many people who had lost their 
homes and livelihoods 

Our town has been home to many entrepreneurs; sadly there is space here to mention just two. The most notable 
of our sons has probably been Dan Albone. He was the racing cyclist who, by 1880, established the Ivel Cycle 
Works in Shortmead Street at the age of just 20.  His inventions included bicycles, motorcycles, a car and much 
more; his final triumph in 1902 being the Ivel Agricultural Motor. This was arguably the ancestor of all modern 
tractors. He tragically died in 1906 at the age of only 46.  

Another of our stars was Charles Panter; he developed 
the Berkeley caravans and innovative sports cars in the 
1950s at the Hitchin Street factory; many of these are 
still on the road. Here is the first off the production line 
(right); an SA322 in 1956 with a very happy customer! 

One could detail the activities of dozens of memorable 
names such as Archbishop Stigand from the time of 
William the Conqueror, Wells, Hogge and Lindsell 
in the 18th and 19th century up to the 19th and 20th 

century with people and businesses such Elphick, 
Mantle, Maythorn, Charles Penrose Dunbar Cawse, 
Henry Ryland, Smart and Brown, Woodall and Watkin.  
I make no apology for leaving your favourites out; 
there are just so many that meant a great deal to 
people who have long passed and to many who are 
still with us today. 

We have been dealt a good hand with this Town Plan and it is a hand we must play wisely to honour the people 
who have made Biggleswade what it is today and to build our future. Remember – today is tomorrow’s history; 
let us make it a history that people will look back on in amazement.
 
Mike Strange, Chairman, Biggleswade History Society 

Much more can be read in our publications and on the website  www.biggleswadehistory.org.uk 

[Above	~	the	very	first	Berkeley	SA322	sports	car	rolls	off	the	
Hitchin	Street	factory’s	production	line	in	1956
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The inaugural meeting of the BTPSG 
was held on 1 July 2008 at the 
Weatherley Centre and the initial 

Chairman was the late 
Mike Scott-Coomber. His 
enthusiasm spurred other 
volunteers to join and 
participate in this project.

The Town Plan represents 
a collective view of 
what the residents of 
Biggleswade want.  It 
is the result of wide-
ranging discussions and 
consultations with the 
people of the town. It is 
up to the community as a 
whole to decide what is 
important to them, what 
they would like to change 

and develop and what they would 
like to stay the same.

We readily acknowledge that many 
residents wish to preserve the 
friendly nature of our town with its 
“Market Town” feeling. This goes, 
however, with a recognition that 
no community can ever stand still. 
Whilst Biggleswade must evolve, any 
development should augment and 
not threaten the essential character 
of Biggleswade.

 
What is a Town Plan?
Town Plans were originally 
announced as “Parish Plans” in 
the 2000 Rural White Paper that 
set out the Government’s plan 
for the countryside. They provide 
a framework for communities to 
participate in planning their own 
future.

Introduction:
The Biggleswade Town Plan Steering Group (BTPSG) is a group of volunteers created 

following a public meeting arranged by Bedfordshire Rural Communities Charity (BRCC) 

with the full support of Biggleswade Town Council....

Mike	Scott-Coomber

A Town Plan:-

• provides an opportunity to 
include and involve everyone in 
the town, of all ages;

• provides the collective view 
of what the people of the town 
feel is needed for the town; now, 
in the near and in the more 
distant future;

• looks at available 
information, press issues, 
and future opportunities to 
produce an “Action Plan” of 
recommendations for the future.

It is important that all officers and 
councillors of Central Bedfordshire 
Council and Biggleswade Town 
Council are fully aware of residents’ 
views; so they can work for the 
community to see the aspirations 
of the people put into operation 
wherever possible.

This Town Plan means that the 
desires of residents are accessible 
to all and should be taken into 
consideration at all levels and by all 
parties. 

Putting the “Plan” together
Through a series of events a 
consultation process was undertaken 
to identify issues of concern and 
views on future development.

All the comments, ideas, views and 
opinions were noted and used to 
form a comprehensive questionnaire 
that was delivered to all households 
in the town.

The formulation of the questions was 
the result of many hours of effort 
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What else is happening?

There are two other important concepts being 
produced at the same time as the Town Plan:

• The Biggleswade Green Infrastructure 
(GI) Plan

• The Biggleswade Town Centre Masterplan
 
The Green Infrastructure (GI) Plan will help 
to preserve and enhance the green environment 
of Biggleswade. It will promote the network of 
footpaths, bridleways and cycle ways that exist 

by small “focus groups” addressing 
topics of interest or concern.  All 
such groups came together at 
Steering Group meetings to ensure a 
consistent approach.

This process gave everyone in the 
town an opportunity to “have their 
say” about a wide range of issues 
affecting themselves and the wider 
community of Biggleswade. 

Questionnaire responses were 
received from 1220 households, 
which represents the views of around 
17% of Biggleswade’s residents.

Website:
In parallel to the main consultations, 
an interactive website was set up:

www.biggleswadetownplan.org.uk

where residents could: 

• express their “Likes and Dislikes” 
about Biggleswade, 

• access the main questionnaire 
and results, 

• a Guest Book where residents 
could leave their comments,

• information about the Town Plan 
and the activities of the BTPSG, 
our contact details, and 

• useful information about things 

relevant to Biggleswade
The Consultation Process:

Consultation with the residents of Biggleswade was extensive 
and much of the detail in the full report was obtained as a direct 
consequence of that consultation. 

The BTPSG volunteers organised and ran a number of events to obtain 
views from the maximum possible number of residents. The following 
feature among the activities undertaken:

• A presence at the Saint Andrew’s Country Fayre in 2008 and 2009
• A “meet the people” day at ASDA
• An early morning (0630-0830) “meet the commuters” event at the 

railway station
• A visit by the “R.A.V.E.” bus to Stratton School
• Individual presentations to various local community groups
• A stall on the Saturday Market
• A “Planning for Real” day and evening at St Andrew’s Rooms
• An extensive questionnaire was delivered to all the houses in the 

town
• Discussion of the Action Plan, developed from the questionnaire 

responses, with stakeholders who could be involved in 
implementation

• Individual discussion with town residents
• A public consultation on the final “Action Plan”

[Right	~	BTPSG	Chairman	
Gerry	Lawrence	at	a	
consultation	event	on	
Biggleswade	Market

in the parish and identify and promote a “green 
wheel” of accessible countryside around the 
town.

The Town Centre Masterplan is focussed 
on the “town centre”, roughly defined as the 
Conservation area and will lay out possible future 
developments as a mandatory supplementary 
planning document. 

Both projects have been given the consultation 
results from the Town Plan to help in their 
production.

11
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Action Plan Tables:
The Action Plan Tables which follow are the 

result of the extensive consultations held with 

Biggleswade residents.

Following these consultations, the responses were 
analysed by professionals and the issues raised 
categorised into four main groups:

• Crime, Disorder & Safety
• Traffic and Transport
• Housing & Economic Growth and the 

Natural Environment
• Community Services and Facilities

Stakeholders and service providers with 
responsibilities in each of these areas, who could 
bring their implementation forward, were  invited 
to a workshop hosted by BRCC. There the issues 
were discussed and the Action Tables drawn up.

A whole range of service providers were invited, 
including:

• Local Authorities
• Health Service
• Highways
• Planners
• Youth Service
• Fen Reeves (responsible for the Commons)
• Environmental Agencies, amongst others

As a result of this workshop the Action Plan tables 
were drawn up and considered by the Town 
Council, where they were formally adopted at the 
Town Council meeting on 27th July 2010. 

Conclusion:

The Action Plan, produced as a result of a 
great deal of consultation with the people of 
Biggleswade, shows the community’s views as to 
how the town should progress in the future.

It represents the actual feelings of the town and 
indicates how the majority of people would like 
to see Biggleswade change. At the same time, 
it shows those areas that people like and do 
not want to see changed. There are aspects of 
Biggleswade that need to be retained.

The Town Plan can form a valuable “blueprint” 
for future development that all partners should 

consider. It is very clear that people want 
development that will benefit the town and 
not just the developer. Biggleswade residents 
can now look forward to the Town Council 
monitoring, acting on and reviewing the progress 
of all the Stakeholders identified in the Action 
Plan. 

The Biggleswade Town Plan Steering Group will 
continue to report on the progress to residents 
and conduct focused consultations as may be 
necessary.  It is intended that the BTPSG will carry 
out a major review and report progress in 2015.

[Above	~	Members	of	the	
BTPSG	team	ready	for	
another	consultation	-	with	
the	help	of	the	‘Town	Crier’

[Left	~	Areas	for	concern	
pinned	to	a	map	during	a	
‘Planning	for	Real’	exercise

[Below	~	An	‘Action	Plan	
Workshop’	with	service	
providers	-	hosted	by	BRCC
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Crime, Disorder & Safety Action Plan
The overall response from residents was that the vast majority regard Biggleswade as a 
safe place in which to live.

Issues highlighted include:

• Need to raise awareness amongst residents of existing community safety initiatives 
operating in the town (e.g. the community safety forum and Police advice surgeries)

• Improved control of alcohol sales

Crime, Disorder & Safety Action Table
Issue Action/Method Priority Partners

T1 Varying levels of 
awareness of existing 
community safety 
initiatives that operate 
in the town

1. Raise awareness of existing initiatives that 
operate in the town (e.g. community safety forum, 
police advice surgeries etc).

2. Publicise in community newsletter and website 
(Link to action C9).

3. Encourage existing information outlets such as 
the Biggleswade Chronicle, residents’ forums 
and CBC newsletters to regularly promote such 
community initiatives. 

High

Medium

High

Beds Police

CBC -  Community 
Safety Forum

Town Council

Local media

T2 Response to 
community safety 
issues

1. Discuss with the police the possibility of providing 
an increased police presence.

2. Discuss with the police other possible methods 
to reduce anti social behaviour and improve 
community safety in the town.

3. Ensure that there is a clear process for  
passing on community feedback through the Town 
Council to the Police to assist them with allocating 
and directing their resources. 

4. Partnership working between Police and other 
agencies to respond to issues raised through the 
Town Council.

5. Ensure there is a method for effective feedback 
and communication from the Police to the 
community.

6. Pass the results of the community consultation 
regarding the numbers of people affected by types 
of crime in the last 2 years to Beds Police.

High

Medium

Medium

Medium

High

High

Beds Police

Town Council

T3 Improved control of 
alcohol sales

1. Police to work with Chamber of Trade and local 
retailers to put together a strategy to combat this 
issue.

2. Look into the feasibility of extending the alcohol-
free zone in the town.

3. Police and Trading Standards to carry out more 
test purchasing of alcohol and publicise this 
monitoring of alcohol sales and the results as an  
additional deterrent.

4. Involve Alcohol Services in working with the 
community and in particular young people and 
their parents, through schools.

Medium Beds Police

Chamber of Trade

Local Retailers

Trading 
Standards

Alcohol Services

Local Schools

CBC -  IYSS Workers
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[Top	~	London	Road/Drove	Road	junction	identified	as	cause	for	concern	(T18)
[Above	Left	~	A	busy	moment	at	Biggleswade	Station	footbridge	(T6	&	T7)
[Centre	Left	~	Cross-county	bus	services	are	a	lifeline	for	some	(T4	&	T5)

Traffic & Transport Action Plan

There are times when it is extremely difficult to 
either drive through or access the town centre. 
As the development of the land east of 
Biggleswade proceeds there will be increasing 
pressure on existing routes and parking provision. 
These inevitable problems need to be addressed 
urgently.

Other issues highlighted include:
• Need for increased promotion of bus services 

to increase passenger numbers and ensure the 
service is retained

• Access to the Biggleswade station platform for 
those with mobility problems / pushchairs / 
bicycles

• Need for increased capacity on trains to Kings 
Cross at peak times

• Support for a transport interchange at 
Biggleswade railway station

• Facilities to improve cycling in the town
• Pavement and road condition
• Speeding in certain areas
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Traffic and Transport Action Table
Issue Action/Method Priority Partners

T4 Increase promotion of 
existing bus services 
to increase usage and 
ensure viability 

1. Display timetables on all bus stops and timetables 
and maps in the town centre and on a town website. 
Include timetables for Ivel Sprinter

2. Include information about the existing services in 
local publications and display information in library, 
youth club, surgeries etc.

3. Increase promotion of the Link-A-Ride service 
through community newsletter / website and 
information being displayed at key locations around 
the town (e.g. library and doctors surgeries). 

4. Promote help lines for bus companies for enquiries 
or to get large print timetables and timetables for 
the visually impaired.

5. Produce a ‘simple guide’ for timetables (change 
format so they are easier to read)

6. Investigate the possibilities for the provision of 
public transport information via text message (SMS)

7. Investigate opportunities for the provision of Real 
Time information at bus stops

8. Promote the Transport Direct website which 
provides start to end journey planning information 
(www.transportdirect.info) in appropriate public 
locations within the town 

9. Promote the use of public transport in the town, 
through information being delivered to  
households and consider providing information 
packs and incentive scheme to any future new 
developments in the town

High 

High

Medium

Medium

High

Stagecoach

Other transport 
providers

Town Council

CBC – Public 
Transport Team

T5 Prioritise existing 
destinations and look 
into the feasibility of 
increased destinations 
that can be reached 
by the bus service

1. Conduct a transport needs survey to further 
investigate the demand for new destinations and 
views on current timings of bus service.  

2.    Work in partnership with bus service providers 
and link with CBC’s public transport review.

Medium

Medium

Stagecoach and other 
transport providers

Town Council

CBC – Public 
Transport Team
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Traffic and Transport Action Table
Issue Action/Method Priority Partners

T6 Access to 
Biggleswade station 
platforms for all 
passengers 
e.g. disabled, 
individuals with 
impaired mobility, 
pushchairs, heavy 
luggage, cycles

1. Negotiate with Network Rail and First Capital 
Connect to raise the profile of the issue and agree 
on an appropriate way forward

2. Review access to the station itself (e.g. 
pedestrian links to station, remove street clutter, 
provide drop kerbs, and provide cycle parking).

High

Medium

Network Rail

First Capital Connect

Central Beds Access 
Group

Passenger Access 
Group

T7 Large numbers of 
passengers on trains 
to Kings Cross

1. Discuss with First Capital Connect the possibility 
of providing additional carriages on trains to 
Kings Cross and more frequent trains to allow for 
increased capacity.

2. Offer incentives to people who don’t need to 
travel at peak time.

Medium Central Beds Access 
Group

Passenger Access 
Group 

CBC – Transport 
strategy team

[Above	~	Action	T8(2)	~	further	consultation	on	parking	needs	at	Biggleswade	railway	station

Traffic and Transport Action Table
Issue Action/Method Priority Partners

T8 Support for a transport 
interchange at 
Biggleswade railway 
station

1. Feed community views to emerging Town Centre 
Masterplan / Local Area Transport Plan

2. Conduct further consultation on the parking 
requirements at the station to ensure the needs of 
users are better satisfied and parking demand is 
better managed 

3. Ensure easy access to the station for walking, 
cycling and bus travel by linking train services 
with bus services where possible.

4. Look into the feasibility of providing commuter bus 
links from residents areas to the railway station.

High

Medium

Medium

Low

CBC – Masterplan 
Team

First Capital Connect
Network Rail

Town Council

CBC  - Transport 
Strategy Team / Public 
Transport Team 
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Traffic and Transport Action Table
Issue Action/Method Priority Partners

T9 Facilities / 
improvements to 
encourage cycling 
within the Town

1. Increase provision of secure cycle parking at key 
locations around the town.

2. Investigate the feasibility and variety of options 
available for providing more safe cycle ways across 
the whole town. 

3. Ensure provision of signage is appropriate to enable 
better awareness of cycle routes and speed limits.

4. Promote the importance of cycle training, 
particularly within schools.

Low

Medium

Low

High

Sustrans

CBC – Transport 
Strategy Team 

Local Schools

Town Council

T10 Concerns regarding 
pavement surface 
condition and 
overgrown vegetation

1. Establish a system for residents to report concerns 
regarding pavement surface condition and 
problems with overgrown vegetation.  Town Council 
to co-ordinate responses and highlight issues to 
Highways Department where appropriate.

2. Ensure a system for reporting concerns is well 
publicised through all local outlets (e.g. website, 
newsletter, notice boards).

3. Introduce ‘town clean up days’ and involve 
community groups and volunteers.

4. Prioritise improvements on key pedestrian links 
and publicise them.

High

High

Medium

High

Town Council

CBC - Highways

T11 Need for additional 
dropped kerbs 
for pushchairs, 
wheelchairs etc and 
wider pavements

1. Undertake a survey of where drop kerbs / wider 
pavements are required, ensuring a joined up 
approach, looking at complete possible routes and 
discuss the results with Highways Department.

2. Incorporate raised kerbs at bus stops to assist 
with accessing the bus.

Medium

Low

Town Council

Central Beds Access 
Group

T12 Parking in and around 
the Town Centre

1. Feed community views, that majority of respondents 
felt that there is not enough short or long stay car 
parking in to town centre, to the emerging Town 
Centre Masterplan / Local Area Transport Plan

2. Put together a parking strategy to ensure all issues 
are addressed in an integrated way.  This may be as 
part of the Local Area Transport Plan for the town.  

3. If additional parking is considered around the 
town take note of suggested locations identified in 
questionnaire data

High 

High

CBC – Masterplan 
team

Town Council

CBC – Transport 
Strategy Team

T13 Parking charges 1. Feed community views to emerging Town Centre 
Masterplan / Local Area Transport Plan 

2. Ensure that if parking charges are introduced that 
they are realistic; the preference in this instance is 
that charges are only implemented after 2 hours.

High

Low

CBC  - Masterplan 
team

Town Council

CBC – Transport 
Strategy Team
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Traffic and Transport Action Table
Issue Action/Method Priority Partners

T14 Concerns regarding 
dangerous parking in 
residential areas

1. Identify extent and locations where this is a 
problem, establish enforcement methods; draw 
up parking improvement strategy and raise public 
awareness of the issues.

2. Increase promotion of what is considered 
dangerous parking and its effects.

Medium

High

CBC – Masterplan 
team

Town Council

Beds Police

CBC  - Transport 
Strategy Team

T15 Concerns regarding 
people using the 
station parking in 
residential areas

1. Investigate the feasibility of resident parking 
permit zones.

2. Increase provision for bikes on trains to 
encourage cycling to the station.

3. Encourage car sharing schemes.

Town Council

Highways

CBC – Transport 
Strategy Team

T16 Concern regarding 
lack of residents car 
parking and parking 
on verges in 
residential areas

1. Identify locations where residential parking is 
a particular problem and identify any possible 
solutions 

2. Look at the feasibility of installing measures to 
prevent parking on verges in areas where this is a 
major concern

3. Put forward the view that all new residential 
developments in the town should be provided with 
adequate parking facilities

Low Town Council

Highways

CBC – Transport 
Strategy Team

CBC – Planning Team

T17 Traffic Flow 1. The majority of respondents indicated that they 
would like to see no change to the existing 
one-way traffic flow system in the town centre.  
Feed community views to emerging Town Centre 
Masterplan / Local Area Transport Plan. 

2. Identify areas of the town centre which could be 
made more people / pedestrian friendly.

High

Low

CBC – Masterplan 
Team

Highways

Town Council

CBC  - Transport 
Strategy Team

T18 Junctions in need of 
improvement

1. The responses identified the following junctions to 
be in need of improvements, in order of priority:

i) Sun Street / Shortmead Street (67%)
ii) London Road / Dells Lane / The Baulk /
Back Street (59%)
iii) London Road / Eagle Farm Road / Drove 
Road (32%)
iv) High Street / Rose Lane (28%)

2. Discuss options with Highways Department, 
identify solutions and consult with residents.

High

High

CBC – Masterplan 
Team

Highways 

Town Council

T19 Speeding 1. Identify extent and locations of problem in 
addition to areas identified in survey.  Identify 
recommended methods of speed reduction and 
decide which would be most suitable.

2. Develop speed reduction strategy.
3. Conduct a study to establish if there are areas 

where it is feasible to design out the potential to 
speed.  Report on findings to residents.

High

Medium
Medium

CBC – Masterplan 
Team

Highways 

Town Council

Road Safety 
Partnership
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Housing & Economic Growth and the Natural Environment Action Tables
Issue Action/Method Priority Partners

G1 Improve facilities 
provided along the 
River Ivel, from 
Franklins Mill to 
Sainsbury’s,  to 
enhance residents’ 
enjoyment of the area

1. Provide additional seating, litter bins and picnic 
facilities.  Consider installing information boards 
and look into the feasibility of providing a 
refreshment kiosk. 

2. Look into the feasibility that if land became 
available in the future that it could be purchased 
and made available for community use.

3. Identify someone as being responsible for the 
management and maintenance of this area.

4. Carry out additional research with the community 
regarding if the provision of a paddling pool, 
Sunday bandstand, boating pool and river boating 
would be desirable.

Medium

High

High

Low

CBC – Rights of Way

Town Council

BRCC – GI Team

Fen Reeves

G2 Improvements to 
the entrance of 
the Common from 
Shortmead Street

1. Look into the feasibility of planting and 
landscaping the area and report findings.

2. Provide screening of the Anglian Water pumping 
station.

3. Look into the feasibility of relocating the cattle 
pens or the provision of new cattle pens and 
report on findings.

4. Establish a scheduled working group of all 
partners working in this area, to ensure a joined 
up approach.

5. Dedication of a new footpath from Fairfield Road 
(Shortmead Lane) to Common along north side of 
football ground   

Low

Medium

Low

Medium

Medium

Town Council

BRCC – GI Team

Fen Reeves

The responses from the residents reflected their high regard for the rural character of 
the town, its river and green spaces.  Considerable emphasis should be placed on 
retaining and enhancing these. In particular, residents made the following points: 

• The river and green spaces, should be retained and enhanced for the benefit of 
the community

• It is imperative that a “green buffer” around the whole of the town is retained
• Development of Bonds Lane/Foundry Lane is supported
• Affordable housing should continue to be provided
• There is strong support for Biggleswade to become a “Fair Trade” town

 
In view of the large scale development to the east of the town it is imperative that 
planning decision-makers at all levels will recognise the importance of these amenities 
and their value, for the present and future, for the recreation and relaxation of the 
whole community.

Housing & Economic Growth and the 
Natural Environment Action Plan:
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Housing & Economic Growth and the Natural Environment Action Tables
Issue Action/Method Priority Partners

G3 Provision of additional 
allotments

1. Investigate where additional suitable site for 
allotments could be provided in the town.

2. Ensure that future allotment provision is sufficient 
to cater for new developments in and around the 
town.

Low

Medium

Town Council

Biggleswade Allotment 
Group

G4 Enhance entrances to 
the Town

1. Plant additional flowers and shrubs at the 
entrances to the town.

Medium Town Council

Northill Parish Council
G5 Awareness of public 

rights of way network
1. Provide information on existing routes through 

information displayed on notice boards, in 
newsletters and website

2. Produce a walks booklet which is available at 
central points around the town (e.g. Library and 
Town Hall).

3. Re-establish the Biggleswade P3 group.

Medium

Low

High

CBC – Rights of Way

Town Council

BRCC – GI Team

P3 Group

Fen Reeves
G6 Accessibility and 

extent of public rights 
of way network

1. Improve maintenance to clear overgrown 
footpaths.

2. Improve signage; investigate the possibility of 
business sponsorship for this.

3. Investigate better access for those with mobility 
problems and pushchairs.

4. Establish the feasibility of creating new paths to 
make circular routes.

5. Review the possibility of providing a new, all 
user riverside route.  (Section has already been 
completed between Mill Lane and Hill Lane, look 
at extending this further.)

High

Low

Medium

Low

Medium

CBC – Rights of way

Town Council

BRCC – GI Team

P3 Group

Fen Reeves
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Housing & Economic Growth and the Natural Environment Action Tables
Issue Action/Method Priority Partners

G7 Need for additional 
cycle routes

1. Study the possibility of joining up the gaps in 
Sustrans route and link to Green Wheel (as 
identified in Green Infrastructure Plan). 

2. Look into the feasibility of providing additional 
routes in particular: 

i) North towards Sandy (avoiding A1), 
ii) Along the River Ivel towards Shefford 
(separate from the current footpath – explore 
the possibility of having a cycle path the other 
side of the hedgerow), 
iii) West under A1 towards Broom and 
iv) South towards Langford.

Medium Sustrans

CBC – Rights of way

CBC – Cycling officer

BRCC – GI Team

Fen Reeves

G8 Provision of a country 
park to the west of 
the town between the 
River Ivel and A1 
(Green Infrastructure 
Plan ref 21)

1. Set up a working group to investigate 
implementing actions from the Green 
Infrastructure Plan and actions G8 to G12 of the 
Town Plan.

High Town Council

BRCC – GI Team

CBC – Rights of way

Fen Reeves
G9 Extend proposed 

linear park to east of 
watercourse, 
extending 
Biggleswade Common 
southwards to 
enhance eastern 
section of 
Biggleswade ‘Green 
Wheel’.  Incorporating 
a sport, leisure and 
community complex 
into the southern end 
(GI Plan ref 28a and 
28b)

1. Set up a working group to investigate 
implementing actions from the Green 
Infrastructure Plan and actions G8 to G12 of the 
Town Plan.

Low Town Council

BRCC – GI Team

Fen Reeves

CBC – Countryside 
Access

G10 Extend linear 
woodlands eastwards 
(GI Plan ref 27)

1. Set up a working group to investigate 
implementing actions from the Green 
Infrastructure Plan and actions G8 to G12 of the 
Town Plan.

2. Investigate the site that this woodland would cover 
and look into feasibility of extending whole length 
of land east of Biggleswade development.

High

High

Town Council

BRCC – GI Team

CBC – Countryside 
access
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Housing & Economic Growth and the Natural Environment Action Tables
Issue Action/Method Priority Partners

G11 Extend Biggleswade 
Common (Furzenhall 
Common) southwards. 
(GI Plan ref 29)

1. Set up a working group to investigate 
implementing actions from the  
Green Infrastructure Plan and actions G8 to G12 
of the Town Plan.

Medium Town Council

BRCC – GI Team

Fen Reeves

CBC – Countryside 
access

G12 Create woodland belts 
and meadow areas as 
habitat links and green 
corridors to create 
southern section of 
‘Green Wheel’

1. Set up a working group to investigate 
implementing actions from the  
Green Infrastructure Plan and actions G8 to G12 
of the Town Plan.

Low CBC – Rights of Way

BRCC – GI Team

Town Council

Fen Reeves
G13 Enhance and maintain 

the appearance of the 
town

1. Ensure a process is in place for the regular 
spraying and clearing of weeds

2. Establish possible locations for planting additional 
trees and flowers around the town.

3. Ensure process for reporting littering and dog 
mess is well promoted.  

4. Review the feasibility of increased patrols to 
monitor dog mess and littering with on the spot 
fines if caught. 

High

Medium

High

High

Town Council

CBC - Highways

G14 Represent residents 
views regarding the 
types of housing 
they would prefer 
to see in any future 
development

1. Biggleswade Town Council to develop a process 
to ensure CBC and developers are aware of 
residents’ preferences regarding the types of 
housing they would prefer to see in and around 
the town.

Medium Town Council

CBC – Planning

G15 The impact of housing 
and development on 
the infrastructure of 
the town, for example 
increased traffic 
congestion, impact on 
public services (e.g. 
doctors), increased 
parking issues, impact 
on town’s character

1. Establish effective liaison between Biggleswade 
Town Council and Central Bedfordshire Council 
regarding plans for infrastructure provision in and 
around Biggleswade, linked to growth.

2. Co-ordinate actions from Town Plan and fed 
through the Town Council.

3. Ensure ‘Section 106’ contributions from 
developers are secured for public services.

Medium

Medium

High

Town Council

CBC – Planning

NHS Bedfordshire

G16 Desire to see facilities 
accompanying any 
new development

1. Biggleswade Town Council to develop a process 
to liaise with CBC and developers to represent 
resident’s views if further development occurs in 
or around Biggleswade.  

Residents would prefer to see the following 
facilities accompanying any development (in order 
of preference): 

i) leisure  provision, 
ii) community facilities, 
iii) open spaces, 
iv) retail provision

Medium Town Council

CBC – Planning

CBC – Leisure 
Services
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Housing & Economic Growth and the Natural Environment Action Tables
Issue Action/Method Priority Partners

G17 Bonds Lane/
Foundry Lane area 
redevelopment

1. Reflect the views from the respondents regarding 
the types of redevelopment that were most 
favoured for the site: 

i) expansion / retention of existing medical 
facilities,                
ii) leisure facilities, 
iii) shops and services, 
iv) parking, 
v) community uses.  

2. Feed views into emerging Town Centre 
Masterplan.

High

High

Town Council

CBC – Planning

CBC – Masterplan 
Team

G18 Range of shops and 
services - improve the 
existing retail offer

1. Establish a mechanism to actively encourage 
new retailers to come to the Town.  Respondents 
indicated their preference would be a general 
store, national stationers / bookshop, more small 
independent shops, more high street clothing 
stores.  There was little support for a supermarket 
/ food store.

2. Report on the feasibility of providing a start-up 
scheme as an incentive to encourage new stores 
into the town.

3. Produce a prospectus to market the town to 
potential retailers.

Medium

Low

High

Town Council

Chamber of Trade

CBC – Economic 
growth 

CBC – Masterplan 
Team

G19 Market Square 1. Maintain the cleanliness of public toilet facilities.
2. Improve the appearance and cleanliness of the 

market square area through increased street 
cleaning, littler picking and removal of weeds.

3. Report on the feasibility of providing new street 
furniture (e.g. bins, benches etc).

High

Medium

Low

Town Council

CBC – Masterplan 
Team

G20 Fair Trade Town 1. Provide residents with information regarding what 
becoming a Fair Trade Town would entail.  

2. Chamber of Trade to gauge the views of local 
businesses

3. Work with other towns in Bedfordshire who have  
already achieved Fair Trade Town status and 
learn from their experiences

High

High

Medium

Fair Trade Association 
Group

Chamber of Trade

[Above	~	Development	potential	-	Bonds	Lane/Foundry	Lane
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[Above	~	The	Remembrance	Service	is	an	important	event	in	the	life	of	the	town	and	brings	all	ages	together	

[Above	~	Action	C6	~	Increase	provision	of	facilities	and	activities	for	young	people	in	the	town
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Community Services and Facilities Action Table
Issue Action/Method Priority Partners

C1 Provision of additional 
leisure facilities in the 
town

1. Investigate the feasibility of whether Biggleswade 
could support any of the following activities: 

i) Cinema, 
ii) theatre, 
iii) 10-pin bowling alley 

and whether a multi-use centre would be more 
sustainable.

2. Conduct wider consultation with surrounding 
towns and villages to demonstrate the number 
of people that would use Biggleswade’s leisure 
facilities.

3. Work with public and private partners to produce 
a range of promotional material that is aspirational 
in nature and designed to attract new leisure 
facilities and investment to the town.

High

High

High

Town Council

CBC – Economic 
Development

CBC – Leisure 
Services

CBC – Masterplan 
Team

Chamber of Trade

C2 Need for a centrally 
located community 
meeting venue in 
Biggleswade

1. Feed community’s views to the emerging Town 
Centre Master Plan.

2. Investigate if it is viable and sustainable to have a 
community venue in the town centre. 

3. Increased promotion of existing community 
facilities and contact details.  Ensure all details 
are available in one database.   
(Link with action C9)

High

High

High

CBC – Masterplan 
Team

Town Council

C3 Importance of the 
Biggleswade 
Christmas Lights to 
residents

1. Ensure the Christmas lights continue in  
future years

2. Publicise the Christmas Lights Committee and 
ensure membership includes all partners and 
community representatives.

High

Medium

Chamber of Trade

Town Council

Local Businesses
C4 Demand for adult 

education classes 
to be available 
in Biggleswade.  
Additional facilities are 
especially required in 
the evening.

1. Investigate what is already available in 
Biggleswade and surrounding areas and publicise 
current opportunities.

2. Identify any gaps in provision and consider how 
demand could be met (e.g. additional classes / 
provision of transport).

Medium

Medium

CBC – Extended 
Schools Coordinator

Learning Partnership

CBC – Economic 
Development 

The residents of Biggleswade have identified the following priority needs:

• A centrally located community facility that can be used by all age groups .
• More casual sport and leisure facilities outside of club usage,
• More youth targeted facilities and activities.

Community Services and Facilities 
Action Plan:
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Community Services and Facilities Action Table
Issue Action/Method Priority Partners

C5 Increased 
opportunities for the 
community to make 
use of school facilities, 
e.g. computer 
facilities, sports 
facilities, hall/room 
hire, use of car parks

1. Discuss with local schools whether there is any 
opportunity for increased community use / hire 
of their facilities (e.g. through Extended School 
agenda).

2. Increased promotion of existing school facilities 
that are already available for community hire. 
(Link with action C9)

Low

High

CBC – Extended 
School Coordinator 

Local Schools

School Governors 

Town Council

Children and Young People
C6 Increase provision of 

facilities and activities 
for young people in 
the town

1. Take into account results of questionnaire and 
also further consult with young people in the town 
regarding the types of youth facilities and activities 
they would like to see and would use.

2. Increased promotion of existing activities and 
facilities e.g. central directory of all activities, 
groups and events. (Link with action C9) 

3. Link to action C10.
4. Discuss with schools the possibility of more 

evening activities arranged at the schools.

Medium

High

High

Medium

CBC -  IYSS workers

CBC – Community 
safety team

Local Schools

Town Council

C7 Demand for a youth 
café

1. Look into possible premises (e.g. talk to existing 
café owners regarding extended opening hours 
for young people in the evening).

2. If this is possible then look into providing funding 
and multi-agency partners to support.

Medium CBC – Community 
safety team

Beds Police

Town Council
C8 Increased youth club 

and drop-in sessions
1. Work with Biggleswade Youth Centre to promote 

current activities and events and consult with 
young people on additional facilities that they 
would like to see and would use.

2. Further consultation needed to see if the current 
youth club is meeting everyone’s needs.

3. Publicise volunteering opportunities for people to 
assist at the youth club.

High

High

Medium

CBC -  IYSS Workers

Town Council

C9 Provision of play areas 
for 0-5 and 6-12 years

1. Consult young people and parents regarding their 
views on current play provision in the town and 
how they would like to see this improved (use Mid 
Beds District Councils play area assessments as 
a staring point for this consultation).

Medium CBC – Leisure 
Services

Town Council

28
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Community Services and Facilities Action Table
Issue Action/Method Priority Partners

Information and Communication
C10 Information & 

communication in 
Biggleswade

1. Promote activities, events, groups and venues in 
Biggleswade and keep this information up to date.

2. Look into the feasibility of producing a variety of 
information outlets that are branded and linked 
together (e.g. Town Website, town newsletter and 
notice boards).

3. Look into the possibility of providing of a free 
non-political Biggleswade Newsletter to every 
household.  Look into the possibility of funding 
this through business advertising.

4. Provide all relevant organisations with the 
feedback from the questionnaire on which 
information source residents most often use to 
find out information about what is happening in 
the town.

Medium

High

Medium
 

High

Town Council

C11 Provide an opportunity 
for young people to 
be involved in putting 
forward their views 
on the actions in the 
Town Plan

1. Work with the local schools and youth workers 
to investigate working in partnership to involve 
young people in the decision-making processes 
in the town, particularly those regarding youth 
activities and facilities.

Low CBC -  IYSS workers

Town Council

[Above	~	Action	C3	(1)	Ensure	the	Christmas	lights	continue	in	future	years
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What happens now?
With the essential support of the town’s residents the Biggleswade Town Plan Steering Group has 
achieved the primary aim that residents should produce a Town Plan for Biggleswade.  Residents can 
now look forward to the Biggleswade Town Council monitoring, acting on and reviewing the progress 
of all the Stakeholders identified in the Action Plan. 

The BTPSG will also continue to monitor and to report on progress to residents and to conduct 
focused consultations as may be necessary.  It is intended that a major review and report of progress 
will be undertaken by the BTPSG in 2015. We trust that the development of a Town Plan will bring 
people together and help engender community spirit within the town as a whole.

Following the publication and acceptance of the Town Plan, “Volunteer Action Groups” could be set 
up to ensure the implementation of the actions and to co-ordinate the activities of various partners. 
Partners may have an advisory role; the ability to influence a decision rather than carry it out.

We trust that future Town Councils and District Councils will consider the views of the citizens of 
Biggleswade by referring to the Town Plan. Together with “of the moment” consultation these views 
and aspirations can form a guide to future development.

There is a need for authorities such as the Town Council and Central Bedfordshire Council and other 
public bodies, such as the NHS, to pro-actively engage with the community; to open up as much 
communication as possible with the people of the town.

There is also a need for us all to adopt a positive approach to the idea of participation in community 
life. Ongoing input from any individual or group will always be welcome: please get on board to help 
your town develop for the better.

If people want things to happen then they must get involved, and the Town Council and Central 
Bedfordshire Council must listen to the residents.

Community Services and Facilities Action Table
Issue Action/Method Priority Partners

Health
C12 The town centre is the 

favoured location of 
proposed new health 
surgery

1. Feed community views to the emerging Town 
Centre Masterplan and the NHS Bedfordshire.

2. NHS Bedfordshire to engage and consult with 
residents on finding a suitable location for pro-
posed health surgery.

High

Medium

NHS Bedfordshire

Health Centres

CBC – Masterplan 
Team

Town Council
C13 Feedback 

data regarding 
respondents’ 
experiences of using 
the health surgery

1. Feed information regarding respondents views on 
their recent doctors appointments to the respec-
tive surgeries and to NHS Bedfordshire.

High NHS Bedfordshire

Medical Centres

Town Council
C14 Demand for a Good 

Neighbour Scheme 
(GNS)

1. Approach BRCC for support in setting up a Good 
Neighbour Scheme (GNS) in Biggleswade.

(112 respondents suggested a GNS would be of use 
to them now and 720 suggested it may be in the 
future. 469 respondents indicated they would consider 
volunteering to assist with a GNS)

High BRCC

Town Council
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[Above	~	The	Biggleswade	Carnival	is	another	major	event	in	the	town’s	calendar
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“A	Town	Plan	for	Biggleswade	2010” ~ Published by the Biggleswade Town Plan Steering Group

More information about the group’s activities can be found on our website:

 www.biggleswadetownplan.org.uk


